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Welcome to Volt Edge (“we,” “our,” “us”). By accessing or using our website, www.voltedge.com.au, 
you agree to comply with and be bound by the following Terms and Conditions (“Terms”). Please 
read them carefully before using our site. 

1. Acceptance of Terms 

By using this website, you confirm that you are at least 18 years old and agree to be bound by these 
Terms, our [Privacy Policy] and our [Cookie Policy]. If you do not agree with any part of these Terms, 
please do not use this site. 

These Terms constitute the entire agreement between you and Volt Edge in relation to your use of 
this website and supersede any prior agreements or representations. 

2. Use of the Website 

You agree to use this website for lawful purposes only and in a manner that does not infringe the 
rights of others. You must not: 

• Attempt to gain unauthorised access to our systems, networks, or data 
• Distribute malware, viruses, or any other harmful software 
• Interfere with or disrupt the functionality or security of the website 
• Scrape, harvest, or systematically collect data from the website without prior written 

consent 
• Impersonate any person or entity or misrepresent your affiliation with any person or entity 
• Upload, post, or transmit any content that is unlawful, offensive, defamatory, or otherwise 

objectionable 
• Use the website in any way that could damage, disable, or impair our servers or networks 
• We reserve the right to suspend or terminate your access to the website at any time, 

without notice, if we reasonably believe you have breached these Terms. 

3. Intellectual Property 

• All content on this website, including text, graphics, logos, images, audio, video and 
software, is the property of Volt Edge or its licensors and is protected by Australian and 
international intellectual property laws. 

You may not reproduce, modify, distribute, republish or use any content from this website without 
our prior written consent, except for personal, non-commercial use where permitted by law. 

 
 

https://www.voltedge.com.au/
https://www.voltedge.com.au/rto-details/
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4. User Accounts 

If you register for an account on our website or student portal, you are responsible for: 

• Maintaining the confidentiality of your login credentials 

• All activity that occurs under your account 

• Notifying us immediately of any unauthorised use of your account 

We reserve the right to suspend or terminate accounts that breach these Terms or are inactive for 
an extended period. 

5. Course and Training Services 

Volt Edge is a Registered Training Organisation (RTO) RTO#32137. Information on this website about 
our courses, qualifications and training services is provided for general information purposes only. 
Enrolment in any course or training program is subject to separate Enrolment Terms and Conditions, 
our Refund Policy and any applicable regulatory requirements under the Standards for Registered 
Training Organisations. 

Please refer to our [Enrolment Terms] and [Refund Policy] for full details. 

6. Third-Party Links 

Our website may contain links to third-party websites for your convenience. We are not responsible 
for the content, accuracy, privacy practices or terms of use of any third-party sites.. Visiting such 
links is entirely at your own risk and we encourage you to review the terms and privacy policy of any 
third-party sites you visit. 

7. Privacy 

We are committed to protecting your personal information in accordance with the Privacy Act 1988 
(Cth) and the Australian Privacy Principles (APPs). Please refer to our [Privacy Policy] for full details 
on how we collect, use, store and disclose your personal information. 

If you provide us with your email address, we will handle it in accordance with our Privacy Policy and 
the Spam Act 2003 (Cth). You may opt out of marketing communications at any time. 

8. Disclaimers 

To the extent permitted by law, the website and its content are provided "as is" and "as available" 
without warranties of any kind, either express or implied. We do not warrant that: 

• The website will be available at all times or free from errors 

• The content is accurate, complete, current or suitable for any particular purpose 

• The website is free from viruses or other harmful components 

Nothing in these Terms is intended to exclude, restrict or modify any rights you may have under the 
Australian Consumer Law (Schedule 2 of the Competition and Consumer Act 2010 (Cth)) that cannot 
lawfully be excluded. 

 

https://www.voltedge.com.au/rto-details/
https://www.voltedge.com.au/rto-details/
https://www.voltedge.com.au/rto-details/
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9. Limitation of Liability 

To the maximum extent permitted by law, Volt Edge shall not be liable for any direct, indirect, 
incidental, special or consequential damages arising from:  

• Your use of, or inability to use, the website. 

• Any errors or omissions in the content 

• Any unauthorised access to or alteration of your data 

Where liability cannot be excluded under the Australian Consumer Law, our liability is limited to the 
maximum extent permitted by law. 

10. Indemnification 

You agree to indemnify, defend and hold harmless Volt Edge, its officers, employees and agents 
from and against any claims, damages, losses, liabilities, costs and expenses (including legal fees) 
arising from your use of the website or breach of these Terms. 

11. Governing Law 

These Terms are governed by the laws of Australia. Any disputes arising from these Terms shall be 
subject to the exclusive jurisdiction of the courts of Queensland. 

12. Changes to These Terms 

We reserve the right to update or modify these Terms at any time. When we do, we will update the 
"Effective Date" at the top of this page. For significant changes, we will endeavour to provide notice 
via the website or by email where practicable. Your continued use of the website following any 
update constitutes your acceptance of the revised Terms. We encourage you to review this page 
periodically. 

13. Severability 

If any provision of these Terms is found to be invalid, unlawful or unenforceable, that provision shall 
be severed from the remaining Terms, which will continue in full force and effect. 

14. Contact Us 

If you have any questions or concerns about these Terms, please contact us: 

Email: training@voltedge.com.au | Address: 739 Nudgee Road, Northgate QLD 4013 
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VERSION HISTORY 

VERSION APPROVED BY 

REVISION 

DATE DESCRIPTION OF CHANGE AUTHOR 

1 Gloria Sowah (PEO) 11.05.2026 Initial Release Gloria Sowah 

1.1 Gloria Sowah (PEO) 13.05.2026 Added ACL compliance, Privacy 
Act, Spam Act, user accounts, 
RTO/course terms, 
indemnification, severability, 
termination rights, expanded 
prohibited conduct, contact 
details 

Kirsty Brunker (CM) 
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